
What works for health systems strengthening (HSS)?

Universal, equitable, people centred
and integrated health services

• Whole-system health governance
•  Combining training and mentorship
•  Pro-equity policies
•  Civil participation
•  Collaborative models
•  Coordination

• Functions include revenue raising, 
 pooling, purchasing
•  Governance and accountability
•  Political economy
•  Financial protection and equity
•  Harmonised diagnostics and analysis

Leadership, 
governance 
and accountability

•  Multi-component delivery
•  Service integration
•  Quality improvement
•  Packages of interventions
•  Supply and demand side
•  Climate change prevention 
    and emissions reduction
•  Digital health

Safe, quality 
and equitable 
service delivery

• Human resource for health   
 (HRH) policies
•  Labour Market analysis
•  Distribution and retention
•  Community workforce
•  Capacity and motivation
•  Health workforce monitoring

Health 
workforce

•  Routine data systems
•  m-health and e-health
•  District Health Information 
    Software-2 (DHIS2)
•  Integrated Disease Surveillance 
    and Response (IDSR)
•  Data use and quality improvement
•  Data management and data 
    use competencies

Health 
Information 
Systems (HIS)

Medicines and 
supply chain 
management

•  Supply chain strengthening
•  Integrated logistic systems
•  Cost effective commodities
•  Equitable access
•  Prescribing and rational use
•  Climate resilient and low carbon

HSS design, implementation, monitoring
and evaluation considerations

Local ownership and leadership; Political economy; Trust and transparency;
Societal norms; Resilience; Coordination and stakeholder engagement;

Climate-related stressors; Learning and adapting; Aid effectiveness principles

Health 
financing


