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1

INTRODUCTION

AIMS AND OUTLINE OF THE STUDY:

The fieldwork upon which this study of African women
in domestic employment in Durban is based was begun in
March 1962 and completed in July 1966. In all, 25 months
of full-time and 26 months of part-time fieldwork went
into the investigation.

The aim of this study is to provide a composite
picture of the life of African women in domestic service
in Durban. Consideration is directed to the different
conditions under which African women are employed as
servants, to the backgrounds and social characteristics
of these women, to the relationship between the sexrvant
and her employer and to the possible effects of employ-
ment upon the servant, In addition to this, the leisure
time activities, contacts in town and total social round
of the women's lives will be considered. Throughout,
interconnections between the work situation and the pri-
vate experience of the women will be noted for possible

repercussions the one may have on the other.

Data were collected from the intensive investigation
of five neighbourhood areas chosen from within contrast-
ing residential areas of Durban and from a sample survey
of one of the larger African 'I:mmships1 serving the city.
These two sources reflect the two polar types of domestic
employment available, resident and non-resident service.
In the case of the former, where the female servant lives
on the premises of the employer, she is in close and con-
tinual contact not only with the family of the employer
but also with any other servants employed on a similar
basis in the immediate neighbourhood. On the other
hand she can seldom, if ever, hope to have her husband,
children or other kin living with her, and is largely
cut off from the core of African community life which
now centres on the townships. In contrast non-resident
gservants usually live in one of the townships not only
within the African community but also under relatively
normal family conditions. Although the resident type



of domestic service predominates, the number of women
seeking non-resident positions is increasing and since
it would appear to be the pattern of employment planned
for the future, it is felt to be imperative that this
type of service be considered,

PROGRAMME OF STUDY:

At the time when this study was initiated there was
no compulsary registration of African females in Durban.
It was not possible, therefore, to sample from the total
universe of female African domestic servants working in
the city. As an intensive investization of the differ-
ing conditions of work and more especially the social
relations of the servants was planned, it was decided to
conduct the major part of the investigation on a neigh-
bourhood basis. Pive neighbourhood units were chosen
in which residents could be expected to employ servants
and to accommodate them on their premises. These were
situated in the suburbs of Morningside, Durban North,
Stamford Fill, in Wills' Road and at !Mariannhill (Figure 1)
and full-scale community studies were made of each unit,
In addition a random sample was drawn of households in
Kwa }Mashu, one of the African townships. These sample
households were investigated in order to gain some idea
of the numbers of township women in domestic employment
and also to facilitate the investigation of non-resident

service,

1, The Investigation of Domestic¢ Employment in

Five Contrasting Neighbourhoods of Durban:

Guided by Kuper, Watts and Davies! (1958) study of
the racial and social ecology of Durban, four of the Neidgh~
bourhood units were chosen from contrasting residentlal areas
of the city. These differed as to the racial group,
cultural background, income and family structure of their
rasidents. :In the Mormingside and Durban North units all
houzeholders were Europeans. in the Stamford Hill unit
the majority were Buropean and a minority wsere Indian.



Fig.1. Location of study areas



and Coloured, The Europeans of the three units differed
in economic standing, they belonged to both English and
Afrikaans and to immigrant sections of the South African
community and they represented families at different
stages of development. In the fourth neighbourhood unit,
that situated in Wills' Road, Indian householders pre-

dominated but there were also Coloured families present

The fifth neighbourhood unit investigated was planned
to cover the study of domestic employment in the homes of
African families, The location of this unit presented
certain difficulties, Since it is now illegal for
Africans to own or rent homes within the borough of Durban
it had to be chosen from outside this area. Only a small
section of the African community as yet employ servants,
These are largely the families of business and professional
men and those in which the wife works as well as the hus-
band. In the townships, houses are allocated by the
administration and not chosen by prospective occupants,
This has resulted in extremely heterageneous settlement
patterns in which the well~off and the poor live cheek
by Jowl and neighbours seldom compare with each other in
occupation and social class, It would have been diffi-
cult in view of this diversity to have isolated a neigh-
bourhood in which all householders were both in a finan-
cial position to employ servants and in which their
domestic arrangements also necessitated the employment
of domestic help, The unit studied was therefore chosen
from amongst a group of teachers and professional men and
women living at Mariannhill Roman Catholic Mission situated
some 16 miles inland from Durban, The majority of the
housewives were teachers at the Mission School and were

known to employ servants,

The actual size of the neighbourhood units varied but
in all cases was limited by the necessity of investigating
each in depth and by the desire that each should represent
a unit in itself, All consisted of two or three residen-
tial blocks, which were to some extent isolated from the
rest of their neighbourhoods by such physical features as
parks, vacant lots or large busy highways, The total



number of households investigated in each unit depended
upon the number of houses and apartments in the flats in
each of the residential blocks, Table I sets out the
number of households in each unit and also shows the

number of households of each racial group in the various
neighbourhood units,

TABLE I

Number of Ilouseholds of Each Racial
Group Investigated in Each Neighbourhood Unit

Heighbourhood § l

Unit Buropean | Indian Coloured |Africen,Total
Morningside 60 - - - i 60
Durban North 11 - - 11
Stamford Hill 83 7 3 93
Wills Road 26 10 - 36
Mariannhill - 1 1¢ 5 11
Total Number

of households
of each race
investigated

154 33 14 16 | 211

2. The Sample Survey of ILwa Mashu

African Township:

African females are to be found working on a none=
resident basis all over Durban. Although there tends
to be a concentration of such workers in the blocks of
flats which dorinate the beach front and centre of the
city, non-resident employees are also to be found working
interspersed with and in addition to resident servants in
houses in the suburban areas. Some employers prefer not
to have servants living on their premises and many
African women with homes and families in Durban do not
wish to be accommodated by their employers. The arrange=
nent may thus suit both employer and employee.




The majority of non-resident employees live in the
townships and it was therefore decided to take a sample
of households from one of the townships and to concen-
trate the investigation of non-resident employment upon
the servants contacted in this way. The choice fell on
Kwa Mashu since it was the largest township open at the
time. A stratified random sample of 250 households was
taken and each household investigated in some detail,

3. Additional Cases Investigated:

During the course of the investigation of the social
relations of domestic servants encountered in the neigh-
bourhood umnits and in Kwa Mashu, between 30 and 35 other
African female domestic servants and some 10 to 15 female
non-servants were contacted. These women were largely
the kin and close friends of the original subjects of the
investigation. In this way considerable valuable informa-
tion was gained on the employment of African women both in
domestic service 1in other areas of the ¢ity and in other
occupational fields. These additional cases also helped
to gain information on the activities of African women who
are not in employment.

TOTAL FIELD OF STUDY AND THE NUMBER
OF CASES THVESTIGATED:

The complete study is based upon observation in the
five neighhourhood units, upon information gained from
the Kwa Mashu survey and upon the analysis of the case
histories of the individual African women. These
totalled over 400 cases of which 300 were studied in
detail. The remainder were not completed due either to
unco-operativeness on the part of the servant or the
employer or to the departure of the servant from the
area in which she lived and worked before the completion
of the study. Table ITI indicates the number of case
histories investigated in each neighbourhood unit, the
number studied from Kwa Mashu, and those taken from

amongst kin, friends and acquaintances of the servants.



TABLE YY

Number of Case Histories
Collected in Each Study Area

Number of Case
Study Area Histories
Collected
Morningside Neighbourhood
Unit 83
Durban North
Neighbourhood Unit 18
Stamford Hill
Neighbourhood Unit 105
Wills Road Neighbourhood
Unit I
Mariannhill NMeighbourhood
Unit 12
Kwa Mashu Survey 107
Additional Cases 50
TOTAL 419

FIELDVORK METHODS:

The principal methods used in fieldwork were the
interview and participant observation. These techniques
were, hovever, supplemented by the arrangement of group
discussions and by the use of diaries, records of income
and expenditure and the perscnal documentation of 1life
histories by informants, Questionnaires were adminis-
tered to both employers and servants but the use of this
technigque was limited, Censuses were taken at the
beginning of research in each neighbourhood unit, and
from these rmuch of the comparative data as to number,
sex and race of servants and family structure of employers
was gained.

An African research assistant, Miss M. Gumede, was
employed throughout the fieldwork. A teacher with
experience in the fields of social medicine and welfare
work, she was ideally suited to the position. She acted
as an interpreter when necessary, but worked largely in



the building up of contacts with African women. In the
later stages of the study she attended ceremonies and
activities debarred to the author who was not permitted
to remain in the African townships overnight.

Interviews:

Interviews with both employers and servants were held
throughout the period of fieldwork. In the initial
stages of work in the neighbourhood umits and in the Kwa
Mashu survey they were the predominant methed of gaining
information, They served to introduce the study to
subjects and accounted for the accumulation of much of
the factual data such as that relating to the employment
framework and backgrouwmds of servants. The very nature
of the study meant that a good deal of interest was
focussed on the homes and family life of the employers.
In most cases actual observation of the conduct of
domestic life was precluded and information had to be
built up by means of discussions with both mistress and
servant. It is true that a minority of housewives
welcomed the investigator into their homes for long
periods during the day and so facilitated the observation
of their routine, It was possible also, in a few
instances, for the African research assistant to remain on
the premises helping the servant with her work. Where
interviews were held in the kitchen or in other rooms in
the house rather than in the servant's quarters or off
the premises, good opportunities arose foyr observing the
demeanour of servant and employver while together. These
valuable insights were however, strictly limited and
recourse to interviews had to be made in the investiga-
tlion of most households.

The interviews were for the most part open-endied and
unstructured. The informants interests and pre-
occupations often guided the discussions, particularly
where close rapport had developed between interviewer
and subject, Two questionnaires were however adminis-
tered (see Appendix I and II). Questionnaire 'A' was

used in the introductory interviews with employers, but



often served rather as a guide to the interview than as
a strict control,. In the Kwa Mashu sample however,
Questionnaire 'C' was administered to all housewives

under similar conditions and the answers were standardised.,

The organisation of interviews presented certain
difficulties. Those with employers were fairly easy to
arrange, and were held during the day unless the employers,
both husband and wife, were out a good deal. In these
cases, interviews were held irn the evening. However,
this was not popular with the sub jects as they regarded
them as an intrusion into their family life. The number
of interviews held with these employers was less than the
number held with employers who were at home all day.

Interviews with servants were often difficult to
arrange. The greatest problem was that of time.
Servants are for the most part kept busy during week-days
and have only a few hours to spare, those in which they
have their meals. Although they may be free over week-
ends and have a day off during the week, this time must
often be devoted to kin, friends, shopping, churchgoing or
other personal business, Since free time is seldom spent
on the premises, it was found more valuable to use these
free days, where possible, for participating in family
and religious gatherings rather than for routine inter=-
views, Servants who were running lucrative and often
illegal adjuncts to their domestic employment had even
less free time than their fellows to spare for interviews.
Evening interviews were unpopular with the servants.
They were tired and moreover often expected visits from
lovers and male friends at this time. In any case,
employers were, on the whole, against such interviews and
disliked having the responsibility of a European investi~
gator in their servant's quarters after dark.

The majority of interviews were held during the day
when the servants were 'off'! for breakfast or lunch,
This period lasted between one and two hours. In many
cases the subjects could not leave the premises at such
times and even welcomed the interviews as a pleasant dis=
traction from the monotony of their daily routine. Too
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frequent interviews, however, tended to bore the women
and to raise the suspicions of intolerant erployers,
Despite these difficulties, however, a sufficient number
of interviews were held with co-operative servants during
the fieldwork period in each unit.

The venue of the interviews also proved problematical,
These were usually held on the employers premises,
Unfortunately a number of housewives insisted on being
present at all such interviews, Bven if they did not,
in cases where interviews were held in the kitchen or
elsewhere about the house employers and their families
could overhear the discussion, This tended to create
tension and to inhibit confidences on the part of the
servant., Where possible, interviews were held in the
servants! rooms or in the back gardens of houses out of
earshot of employers, The latter's young children,
especially where the servant acted as a nursemaid, were
often drawn by curiosity, but their presence seldom dis-
tressed servants and the possibility of observing the
demeanour of the children and the servants when together
proved instructive, In cases where employers were
totally unco-operative, interviews had to be held away
from the premises. Parks and vacant lots proved useful
for this purpose. Unfortunately such gatherings tended
to raise corment from other residents of the area, both
European and non-Furopean, The former often reacted
violently to the sight of the European investigator and
the subjects sitting together in public. Neighbouring
premises were the answer to this problem, Where
employers permitted visitors or where they were absent a
good deal, interviews could be held on their premises

with neighbouring servants,

The difficulties which arose were, for the most part,
comtered in one way or another and where servants them=
selves were co-operative, interviews were managed and were
successful,
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Participant Observation:

Attempts were made 6n all possible occasions to
observe at first hand the servants' activities both at
work and in their leisure time. Perhaps the greatest
problem in this comnnection was that the author could not
live within the community she was studying and could not
become an accepted and normal part of its daily 1life.
However, over long months of fieldwork she developed close
rapport with servants and the possibility of spending
whole days with some of them in their towvnship homes
mitigated against the strangeness of her position. In
one sense this very strangeness had its assets. The
entertainment and treatment of the author by the servant
and her family was a clear indication of their view of
European expectations and a mirror of how they felt im=
portant guests should be treated.

In most of the homes of employers the presence of the
investigators altered or affected tihe demeanour of mistress
and servant when togetaer. In the few cases where house=~
wives were willing to have the author or her assistant in
the home for long periods of time, informality became the
keynote of the visits and as far as could be judged their
presence ceased to affect the relationship of the subjects.
Unfortunately these cases were restricted to the two
multi-racial areas and to the homes of the less affluent
residents, These lousewives were at home all day and
longed for company. They were flattered by attention and
most important, were tolerant of their servants' visitors,
The easy-going atmosphere of the households soon absorbed
the investigators completely. Similar conditions arose
in the purely European areas in homes in which servants
were employved as nursemaids. The mothers were at home a
good deal and welcored callers as a diversion to their
normal routine. The presence of children eased any ten~-
sion that night have arisen from the unnatural situation.
Nursemaids, when not in the presence of employers, were
completely normal in their treatment of their charges and

vice=versa,
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Participant observation was most successful when
attempted during the leisure time of the servants. Both
investigaﬁor arild her assistant accompanied the former on
their days off. Visits were made to friends and kin else-
where in Durban, to homes where these existed in the town-
ships, on shopping expeditions during which the women's
tastes and values were clearly demonstrated, and to func-=
tions such as religious meetings and church services.
These trips provided clues to the preoccupations, prob-
lems, and interests of the women, Visits to friends and
kin were particularly valuable in that they helped to
build up a clear picture of the women's contacts and to
give correct weighting to the importance of each member
of the women's social circle. Attendance at formal func-
tions, even those stemming from the traditional beliefs,
was extremely successful. The women, and indeed all con-
cerned, were usually delighted to receive guests., The
range of functions attended was wide, Altihough most were
religious in nature, ordinary birthday parties, waney-
raising functions, and entertainments such as singing con-
teats and choir recitals were also included. During the
course of fieldwork the investigator visited at least 50
religious sects and denominatiors as the women's religious
needs and allegiances were wide flung. In addition to
this she attended some six celebrations of a traditional
and semi-traditional nature.

The greatest probler in the attendance of all formal
gatherings was their venue, Small sects and prayer
groups meet in turn in the servants'! quarters of tolerant
ernployers. The European investigator could be present at
these meetings if given permission by the erployers or if
she could attend undetected, Larger groups and most
established churches have, however,. been moved, or are in
the process of being moved to the townships2 . Apart from
the difficulties imposed by the distance of these areas
fror town, the author could not always gain permits from
the Bantu authorities to visit the townships over week-
ends at short notice. Sect meetings often continue all
night and under nc circumstances was the European investi-

gator allowed to remain in the townships after dark, Where
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such meetirngs occurred in the peri-urban and in White
residential areas, however, it was possible for her to
attend. In cases where the author could not attend
ceremnonies, her African assistant attended and made a

full and complete report on happenings. Ceremonies of a
traditional nature were often held perforce at the rural
homes of the women. It was again impossible for the
BEuropean investigator to attend all these, She did, how=-
ever, attend some three sacrifices, two within a day's
journey fror Durban and one in the interior of Zululand.

On occasions both field workers Jjoined groups of
women who had collected onn the pavements and in parks to
relax during their lunch intervals, These were in the
nature of group discussions, During these sessions the
servants lost their self-consciousness and in the excite=
ment of conversation forgot the presence of ‘'outsiders!.
Many of these discussions were thus informal, the women
being deep in conversation when the field workers approached
them, Their discussions were indicative of their problems
and preoccupatiomns. Perhaps the most useful were those
reported by the Africar field assistant, since the presence
of a European tended at first to curtail discussions of
thirgs illegal, magical, or of a nature usually kept pri-
vate from BEuropeans, Where these topics were intention-
ally introduced by the European investigator, the dis-
cussion often proved stilted.

Uritten Records:
(a) Life histories and diaries indicating leisure-
time activities, income and expenditure:

Jomen who could write with ease were asked to compile
their life histories themselves. Although completely
sucecessful in only five cases, these few were invaluable
as they were writter without any guidance or outside
suggestion, Where women found difficulty in writing,
life histories were dictated or gained during interviews.

A11 women were asked to keep diaries, These recorded
leisure~time activities, income and expenditure, This

experiment was successful in cases where women were par-
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ticularly co-operative or where they attached some perxr-
sonal value to the keeping of these records, However, in
at least half of the cases, such records proved burdensome
and were not kept conscientiously. For many servants the
necessity of writing, even in Zulu, imposed a heavy strain,
In these cases the author or her research assistant visited
the women each week and listed their activities, The re-
cords of income and expenditure were useful mainly in that
they provided a clue fo the ambitions and goods valued by
the women, Actual accounts seldon reflected all economic
transactions made by the servants as gifts to and from male
friends and illegal income and expenditure tended to be
suppressed, The written records of life histories as well
as day to day experiences revealed the interests and pre-
occupations of the servants and added sidelights to their
characters often missed where life histories were elicited
verbally,

(b) The use of diaries in the study of the
social network of each individual:

The value of written records was considerable in that

it proved the only way in which a systematic picture could
be gained of the personal lives and activities of the ser-~
vants. "ot only were activities recorded bhut those per-
sons playing important réles in the lives of the women soon
became apparent, From the diaries it was possible to work
out the corposition of the so-called network of relation-
3]
basis for the analysis of the personal lives of the servants
which makes up the final part of the study,

ships which enmeshed each woman, This data provided the

MATN DIFFICULTIES ENCOUNTERED IN
THE COURSE OF T:E INVESTIGATION:

Non or Partial Co-operation:

Lack of understanding, suspicion and mistrust of
the motives of the study were rife. This led many of the
Europeans employers and in particular the Indian and African
ermployers to be unco-~operative or at least resexrved in the
help given investigators., Others resented the intrusion
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inte their domestic affairs. Certain of the European
employers feared official repercussions due to the low wages
which they were paying servants. Initial interviews were
gained in most cases, but the majority of employers re-
sented the continual visits of the investigators. A num-
ber refused to allow these, while some warned their ser-
vants not to co~operate further. In many cases, especially
among the Europeans, the employers who refused to co=-
operate were those who had a reputation amongst the servants
for being 'bad employers'. They were rumoured to be over-
strict, to pay low wages and to give little free time or
food to their employees. Others were involved in illegal
businesses and any investigation, regardless of its nature,
was suspect and objected to in case it uncovered these
illegelities.

When working with the non~European employers it was
found invaluable to secure the trust and charpionship of
one favoured member of the community. Introductions were
then made by the latter and the process of investigation
facilitated.

The servants themselves found it even more difficult
than their employers to appreciate the significance and
reasons for the study. Many feared that it was 'a
government' or 'an administration' project and that any in-
formation they gave would be used to their detriment. At
the time when fieldwork was being done there were rumours
about the compulsory registration of all women and their
possible endorsement out of town if they failed to fulfil
certain requirements, One of these for instance, was
length of stay in Durban, This became a contentious ques-
tion and was often incorrectly answered. This was particu-
larly obvious in the Kwa Mashu sample where home privileges
were also dependent on this fact. Raids were also being
made on backyards by Municipal Police in search of liquor
and more particularly illegal visitors. In one unfortunate
instance such a raid occurred immediately after a phase of
fieldwork in one area and made any further work there very
difficult for a long time. Even where suspicion was absent,
it was extremely difficult to explain to the servants the
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reason for the questions asked. Books of an anthropological
nature were shown to them but these were so far from their
fields of experience that few really appreciated what was
afoot. In most cases initial co-operation was offered out
of good nature, politeness, avarice or curiosity. Later it
was consolidated where rapport was established between inves-
tigator and subject. There were many ways in which the
investigator could assist the women and these were greatly
appreciated. Over a period of fieldwork remarkably close
relationships developed between the subjects of the study

and the two field workers.

Womer. who consistently refused to be interviewed were
found to fall into certain categories which should be men-
tioned here.

(a) Those servants who were kept so busy at work
they had little free time, except on their half-
holidays. This time had to be devoted to their
friends and kin and to church, shopping, and other
personal necessities.

(b) Servants who were involved in illicit activities
such as the brewing and sale of liquor.

(c) Those women of a naturally suspicious nature who
were known in the neighbourhood for these traits. This

suspicion was, however, broken down with time in many
cases,

Mobility of Servant Population:

Finally, many of the servants originally contacted left
their employment and moved out of the areas before completion
of the investigation. Attempts were made, some successful,
to trace their movements, and to investigate their subsequent
employment., Eowever, where they first visited the rural
areas for a time this proved difficult,



PART ONE

BACKGROUND TO DOMESTIC SERVICE



PLATE ONE : ASPECTS QOF DOMESTIC SERVICE IN DURBAN
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CHAPTER ONE

DOMESTIC SERVICE VERSUS OTHER OCCUPATIONS
OPEN TO AFRICAN WOMEN IN DURBAI!

The employment of domestic servants is an accepted
part of South African life. In all sections of the
European community, amongst the rich and the poor, in
urban and rural areas and in both English and in
Afrikaans-speaking homes, servants form an integral part
of the domestic unit and it is only in a very few cases
that households are run entirely without their aid,
Non-BEuropean families also employ domestic servants but
this practice is largely restricted to Indian households
and to the wealthier sections of the Coloured and African

comnunities.

The wage paid for domestic labour is, on the whole,
low, In Durban the monthly salary paid to servants
ranges from as little as two rand to five rand for part-
time work and from ten rand to twenty rand for full-time
employment. In addition to this, however, the majority
of servants are given meals during their working hours,
olothing in which to work and many are also provided with
accommodation on their employer's premises. These bene=-
fits, particularly the accommodation, are often rated
almost as highly as the actual wage received.

Most of the South African homes in which servants
are employed are situated in fair-sized gardens. A
feature of these properties is the servants' quarters or
the kia (see Plate 1). This consists of one or two rooms
and is usually built at some distance from the main house.
It may be attached to other outhouses such as garages,
store-rooms and laundries. It is accompanied by its own
latrine and its entrance is often screened from the rest
of the garden by a low wall, In blocks of flats the ser-
vants' quarters are often situated on the roo:t‘s:l“l or with
the garages beneath the apartments. In many cases in
Durban this accommodation takes the form of dormitories
rather than single rooms.
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The prevalence and size of gardens which surround
most houses in this country has in itself perpetuated the
employment of servants, They are required to keep the
property neat, tend the flowers and shrubs and cut the
often extensive lawns. Males are usually employed for
these purposes but it is not unusual to see female ser-
vants watering and weeding in the afternoons.

The large gardens also offer space in which to hang
washing. Even householders who do not employ full-time
servants usually engage a washer-woman to do this chore
each week. This practice of doing laundry at home has
carried over to flats, Laundry facilities are a common
convenience set on the roofs of most city sky-scrapers.
Many African women earn their living by doing washing each
day for the different tenants of one or two blocks of
flats, In some cases washerwomen take the laundry away,
wash and iron it at home or in some other =suitable place
and return it the next day. Public laundries are, thus,
not a feature of the urban scene in this country and self-
service laundrettes are exceptional, Durban is to some
extent atypical in this respect; the Indian sections of
the community own a number of laundries. In Durban these
cater largely for the tourists and holiday-makers and for
institutions such as hospitals and hostels. The majority
of private householders and permanent flat-dwellers employ
African women to do their laundry. Apart from being the
custom,it is far cheaper than patronising even the Indian
laundries.

The majority of servants are African - Indians and
Coloureds do enter this field but less frequently_ and are
seldom accommodated on their employer's premises2 « Male
servants predominated until a decade or so ago. They
were responsible for all housework, laundry and gardening.
Now, however, with an increase in the demand for labour
from industry and commerce an increasing number of men are
being drawn into these higher paid fields., Their place
is being taken by women for whom few other fields are
open, Of the 44,746 African domestic servants in Durban
in 1960 (Republic of South Africa, Bureau of Census and
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Statistics Population Census, 1960, Sample Tabulation
No., 5), 25,003 or over half were femalej .

African women in themselves form a not insignificant
part of the urban African working community. According
to the 1960 Population Census they make up approximately
26 per cent of the total African labour force in greater
Durban, Forty per cent of the African women living in
the city at the time were either in wage employment or
private enterprise and of these 74 per cent were employed
as domestic servants in the homes of city residents.

THE NATURE OF DOMESTIC SERVICE:

Domestic service is not the uniform occupation it
may, at first, be taken to be. There are tremendous
variations in conditions of employment and in the demands
made upon servants by the various sections of the employ-
ing community. Corresponding roughly to the distinction
between resident and non-resident service is the full-
time/part-time dichotomy. The most prevalent form of
service is that which is on a full-=time basis in which
the servant is accommodated on the premises of the employer.
In this case the hours of work are long - from approximately
6,00 or 6.30 a,m. to 7.30 or 8.00 p.m, = with between one
and two hours free=time during the day. Even when off
duty, however, servants are expected to be within call of
their employers and any schedule is flexible in that the
servant may be expected to work longer or shorter hours
in response to the vagaries of the employer's requests.
Part-time work seldom involves residence on the premises.
In this case the servant works one or more times a week or
for part of each weekday only. After this he or she is
free to return home or to engage in an additional job.

It is largely women who seek this type of work, although

males may be employed as gardeners on this basis, Part-
time service is encountered mainly in blocks of flats in

which little or no accommodation is provided for females

and in the homes of employers unable or unwilling to pay

the wages demanded by full-time servants, It may,
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however, also supplement full-time employment; for
example, a woran may be employed as a laundry help to
assist regular servants, or garden work may be done on

a weekly or daily basis. On the whole part-time ser~
vants receive few of the advantages and benefits accruing
to the full=time servant in terms of food, clothing and
free accormmodation. Its advantages lie, however, in its
short hours and in the personal freedom whichk it allows
the employees. These are factors which are highly
valued,

Although the framework of employment differs it is
in the actual nature of the demands made upon the servants
that the greatest variation in the types of domestic jobs
available are to be found, Thile one employer may expect
her servant to assist with only the simplest of cleaning
work, another may require of her the most intimate, per-
sonal and complex of household services. Domestic worlc
stretches, therefore, from the completely unskilled type
of position where little or no domestic knowledge is
needed and no responsibility is delegated to the servant,
to the most highly complex and responsible job, where
great skill and efficiency in the domestic field is
required.

The high Cemaznd for servants and the differences in
the framework and in the nature of work demanded in the
various domestic jobs make it possible for most African
women to find positions which suit both their personail
reqguirements and their capabilities. On tihe whole it is
women with homes in the townships and so with family ties
and responsibilities in town who seek part-time work.

This leaves them free in the evenings to attend to their
families, Single or unattached women with no home base

in town usually seek full-time employment because it pays
better and, most important, may provide them with accormo-
dation, This is at a premium in Durban where there is

only one hostel for single or unattached African women.

This houses only 560 women and is always overcrowded. Those
women who have no claim to a township home, and who cannot

get a room in the hostel must rent accommodation in the
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houses o township dwellers, This is expensive anc often
insecure and in any case illegal in the itewest Government
controlled township of Umlaas., Resident service oifers
worien with accorriodation problems a welcome if not the

only feasible alternative to renting rooms.,

It is sophisticated women who have had a good deal
of experience in dealing with Europeans or in domestic
work who fill the more demanding and highly skilled posi=-
tions, Those worien who have had little experience either
of working, or oI the cultural requirernents of their
employers, manage to hold down jobs where little is re-
quired beyond a willingness to knuckle down to heavy rout-
ine cleaning ad laundry. Although the easier jobs pay
but a pittance, they provide a living for the less sophis~
ticated and for the newcorers to town,

Despite its ready availability and wide scope, doirtes=

tic service is not regarded as an attractive job by the ]
L

majority of Africans. Amongst townspeople in particular ™,

it carries little or no prestige. In 2 cormunity where
schooling and wealth are the two main indices of social
importance, (¥ellman, 1967, p. 19), any job which makes

no educational demands on the one hand and which is poorly
paid on the other, is unlikely to be regarded with favour,
All domestic work is associated with unskilled manual
labour and contrasted unfavourably with the so-called
fclean' occupations, The latter, such as clerical or pro-
fessional jobs, involve the use of ‘pen, ink and brainwork!
rather than muscle -~ or in this case perhaps, elbowgrease -
and so0 declare their encumbhents to have acquired a rela-
tively high degree of schooling. Even those domestic
workers who have attained secondary school educations or
who are employed in the most demanding of jobs, are still
classed derogatively as ‘kitchen girls! and lumped to-
getiher with the mass of the uneducated. No woman further-
rore, is likely to be able to cut a dash in the townships
on the low wages she earns as a domestic servant, Bven
the side benefits in terms of free accommodation and
second-hand clothing and furniture cannot altogether rake
up for the lack of ready cash,
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There are other reasons deriving from the nature of
the work itself which makes domestic service unpopular,
For women it is probably in physical terms the most de~
manding of all jobs and the routine work proves very
boring to many of the more sophisticated town dwellers.
The long hours are taxing. For resident servants the
feeling that they have no time, even when off duty, during
which they cannot be summoned by employers, rankles,
Complaints are also heard about the lack of choice in food
and clothing, Perhaps, however, the greatest drawback
to domestic service lies in the continued and potentially
irksome contact with the employers. Mistress and servant
usually work at close quarters all day and their relation-~
ship is characterised by intense personal interaction.

Not only may the servant!s work be continually under the
surveillance of the housewife but the servants personal
demeanour must always be one which pleases her employer.
In most other occupations some degree of impersonality is
achieved and the intensity of the personal relationship
avoided.

THE MATN TYPES OF OCCUPATION OPEN
TO AFRICAN WOMEN IN DURBAN:

Table IIT sets out the occupational distribution of
African women in Durban in 1960, The majority of work-
ing women are shown to be domestic servants, The reasons
for this distribution despite the unpopularity of domestic
service is not hard to find. Alternative jobs are as yet
severely limited and those which do exist demand high
qualifications in terms both of formal education and of
general sophistication and efficiency. The majority of
women do not have the capabilities to hold down many of
these Jjobs. A short resume of the main types of work
other than domestic service in which women are found and of
the requirements of their jobs will make this clear.
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TABLE III

Occupational Distribution of African Females According
to Industry Divisions of Population Census.
1960 Durban/Pinetown Economic Region5l

Industry Divisions ENumbers Percentage§

| l ;

Domestic Servants ' 25,003 ; 7h ‘

Professional and Technical Workers 1,738 2 5 !

i i

Factory and Production ¥Yorkers 850 3

Service Workers 731 5 2 i

Sales Workers 178 | 1 i

Farmers 138 ‘ 1 ;

Clerical Workers 59 0,17

No Occupation Stated 5,174 15 |
Total Economically Active 33,871
Total Not Economically Active 47,854

TOTAL ' 81,725 ! ;'

Adapted from the Republic of South Africa Bureau
of Census and Statistics Population Census, 1960,
Sample Tabulation No. 5. page 17.

Professional, Technical and Clerical Services ~:

The majority of professional and technical positions
reguire some post=school training and candidates are
accepted only after the completion of Standard seven,
Junior or Senior Certificate., Women unable, either through
lack of financial backing or personal scholastic ability,
to achieve these standards are thus automatically debarred
from these occupations. Where financial and educational
difficulties are surmounted, the course itself must be
adequately fulfilled. There is a tremendous drop-out
from failures in most of these courses. Professional
status, though it carries high rewards in terms of sala.ry'fi
and prestige is not easily won, Nursing and teaching have
for some time provided the highest number of openings in
this field. Latterly welfare work has offered some scope
but this is limited.
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(2) Nursing:

Nursing is probably the most popular professional
career, The salary 1is good and women can continue to work
after marriage. Teachers and social workers, as Government
employees may not do so or else must accept positions at a
much lower wage than that paid to single women, Apart
from being a qualified nurse women can train as auxiliary
nurse-aides. The educational requirements and the salaries
paid in these positions are lower than for nursing, but the
prestige attached to them is still high, An asset of all
forms of nursing is that since students are provided with
accomnodation and earn a small salary, they are no burden
to their parents or guardians during their training period.
There are, however, a limited nuwber of training hospitals,
Their waiting lists are long and the competition for ad-
mission is keen.

(b) Teaching and Welfare %ork:

Teachers'! training courses vary in length according
to their standard, Quite apart from tuition fees the
student must be supported throughout this period. This

may place a severe burden on the shoulders of her family,
The same drawback is encountered with any other occupation
which requires a college or university training, Social
work is a good example and even where the requisite gualifi-
cations have been attained there is no guarantee that a job
will be aveilable. There are few openings for social
workers as yet and a number of African women in Durban who
have completed social science degrees or diplomas have been
forced to accept clerical positions,

(c) Clerical Work:

Clerical work is offered by both EBuropean and non-
Buropean enterprises as well as by the various authorities
dealing with African affairs. The occupation potential in
this field is growing. Training for office and clerical
work is given in many schools but there are also a number
of business colleges which specialise in providing instruc-
tion for non=Europeans, and which may subsequently help to
place them in jobs, Salaries vary but are in the region of
R30 - R50 per month,
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Ocgupations Reguiring no Specific Training:
In the majority of occupations which have no specific

educational requirements nevertheless demand some degree of
sophistication and are only held by women who can speak either
English or Afrikaans fluently, and who can interact easily
with Europeans on their own ground, Most of these jobs
involve service work of some kind.

{(a) Service work in hospitals:

nurse—aides and hospital maids:
Jobs which involve c¢leaning and other menial tasks
are offered by both European and non-European hospitals,

and by a number of European and non-European medical con-
sulting rooms, Although the work is strenuous and, par-
ticularly in the case of hospital maids, not far removed
from that expected of the unskilled domestic servant, either
of the positions is universally preferred to domestic work,
There is a carry-over of the prestige associated with ortho=-
dox nursing which raises any Jjob connected with hospitals

to a level above that of even the most skilled and highly
pald domestic position. In addition to this, although the
actual work may be similar, nany of the pinpricks implicit
within the framework of domestic service are absent. One
nurse-aide made this point: ¥In my job there is no madam
chasing and eriticising me - I am on my own', In hospitals,
moreover, & maid does not have the intimate and often irri-
tating contact with the sister-in-charge that the domestic
servant has with the housewife who keeps her work under con-
stant surveillance. Thus much of the potential tension
which underlies the personal relationship between mistress
and domestic servant is absent, A further point in favour
of these Jobs is that the hospital work schedule is divided
into ¢learly defined shifts leaving the women opportunity
for planned recreation. In contrast, the free time in
domestic service is limited and not always specified, and
where domestic servants are resident on the employer's
premises, a woman's personal interests and pursuits are
often curtailed and her social interaction is hampered by
the ban on friends visiting her or her employer's property.
Finally, nurses and maids emplayed in European hospitals are
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given much the same food as that received by patients,

It does not consist of the usual 'rations' offered to the
majority of servants, 'In domestic work I would have to
prepare nice food for my madam and master, but eat only
mealie meal myself' remarked the same nurse~alde quoted
above, It is clear that she and most of her fellows are
sophisticated in their tastes which approximate closely to
the Western pattern, The type of food usually offered to
domestic servants, samp, beans, mealie meal and bread, is
thus far from agreeable to this type of woman,

It is not surprising that there is tremendous comw
petition for these jobs, and since there are a limited
number of hospitals in the city, selection is based largely
on educational standard and personal demeanour,

(b) General service work:

The demand for general service work is high in hotels,
boarding houses, offices and shops, Few African women are
employed in these positions however. Coloured labour is
preferred although there appears to be a trend towards the
employment of African women, particularly in non-~Buropean
enterprises. This type of work has the reputation of being
lighter than domestic service since the heavy cleaning and
polishing is usually done by males and only the less
strenuous work such as dusting, tidying and bed making
{where necessary) is left to females. The hours of service
work are long but clearly defined, unlike those of domestic
service which entail women being 'always on call!, As in
the case of hospital work the irksome relationship with an
ever-present *madam' is absent.

Hotels and boarding houses employ a small staff of
women to do sewing and mending. Shops selling clothing
may also require this type of service for alterations to
clothes, The majority of these positions go to Coloured
women but a number of African women are being employed for
these purposes in non-Furopean shops. One point may be
noted about this work which seems to increase its popularity
with some women, It is said to provide good opportunities
for pilfering, Food and linen are the main items involved.
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The latter can be sold at high prices to customers in the
townships who do not enguire into the source of the goods,
Domestic service also offers opportunities for pilfering
but there is seldomn the variety or number of goods to
choose from as there is in an institution., It is reputed,
also, to be easier to pilfer in large organisations where
there is no mistress who knows her goods intimately and
checks up on each article regularly,

The wages paid for all forms of service work are
higher than those paid for domestic work, In Durban,
salaries range between four rand and eight rand per week,
Payment on a weekly basis is preferred since it makes
budgeting easier,

(c) FPactory work:

A noteworthy development of the last few years has
been the growing use made of Afrioan female labour by
factories, ' A number of these factories are situated near
the townships, A toy factory, for instance, borders on
Lamontville township and draws the greater part of its
staff from this area, The advantages for the workers are
many ., Transport costs are low, in some cases cornletely
absent, since the factory is within walking distance of the
township, Shift work provides free time during the day
when housewives and mothers can supervise household matters.
Pay, drawn weekly, is relatively high, averaging eight rand
per week, One serious drawback however, is that only a
core of workers are permanently employed, The remainder
are taken on over busy periods, such as the preparation for
Christmas in the case of the toy factory.

{(d) Work in the field of commerce:
Sales houses and shops catering largely for non-

Europeans employ African women either as counter hands,
sales ladies or to stand outside the shops displaying and
advertising merchandise to the passers-by, These posi-
tions do not appear to be highly paid, fetching between
eight rand and fifteen rand per month, but they are favoured
since they do not involve strenuous work, They require
some ability to handle money and therefore presuppose szome
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education and sophistication, They have prestige attached
to them for these reasons,

Allied to counter jobs, yet more favoured, are the
positions of sales representatives, Working largely on a
commission basis, these women visit houses both in the
townships and in the European suburbs displaying their
wares to a wholly non-~European market. Customers run up
accounts and pay for goods on hire purchase, and it is the
responsibility of the representative to collect instalments
each month, Goods offered range from cosmetics and cloth-
ing to sewing machines and furniture, Since there is a
ready market for these goods, particularly where hire pur-
chase facilities are offered, women with initiative and
personality can earn a fairly large income in this way,

The outstanding asset of the job is that the hours are
flexible and the representative is her own mistress,

Women with heavy family responsibilities look to this form
of employment since their selling can be confined to hours
when they can be away from home.

Private Enterprise:

The occupations listed above by no means cover all
the jobs filled by African women, The discussion has how~
ever, highlighted the main fields involved, and the
sophistication which all non-domestic employment demands.,
Women who cannot find and keep these jobs have the alterna-~
tive oif making money via private enterprise such as trading
or through illegal practices like liquor brewing and sell=-
ing, gambling or black market dealings of various kinds,
These activities are not reflected on the census returns
because so high a proportion of them are illegal and most
are far from regular or organised. The majority serve
the needs of the African community which are not yet met in
a more organised manner,

(a) Hawking:

Women may buy meat and vegetables in bulk at the
central market in Durban and then hawk these from door to
door hoping to make a profit on their sales, Those who
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live in the nearby reserve areas may also sell produce
which they have grown themselves, Although some of these
havkers move around to the European suburbs, their main
custom appears to come from the townships which are situated
so far from the market that African housewives often find

it difficult to market regularly themselves,

Secondhand clothing is another item for which there
is a ready sale, not only in the African, but also in the
Coloured community as well, Women may buy old clothes
from individuals or in bulk, for instance at auction sales,
and if necessary mend them and then sell at a good profit,
Others make small items of ¢lothing from remmants or cheap
material, while a number actually take orders for sewn or
knitted garments. Domestic servants were found to be able
to comkine this sort of activity with their Jobs and often
augmented their income in this way.

Not all hawkers visit their customers personally.
The more organised of these business women have stalls in
the African market or merely station themselves and their
wares at strategic points such as crossroads or outside
beerhalls and factories. They are then certain to catch
the eye of potential buyers and can spend their time sewing
and knitting, Since the sale of Bantu beer on the open
market is now legal women buy as much of this as they can from
the bottle stores and then wait outside firms which engage a
large African male staff, At tea and lunch breaks they
are inundated with custom, Many make small vetkoek and
sour porridge which are also in demand,

(b) Illicit liguor selling:

Liquor selling is probably the most paying of busi-
nesses, Shebeens are scattered all over the townships,
and are even to be found in the European residential areas
on employer's premises. Each is known by its clientele,
and by the type of liguor served, Some, for instance,
provide the whole gamut of European spirits, others only
the home-made alcoholic drinks, They serve thus the needs
of the various classes of men who live cheek by Jowl in the

townships., They act largely as men's clubs and serve to
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provide them with a meeting place where they can talk
business, entertain male friends, or Jjust relax. Drink

is served on an account arrangement to well-known customers
so that temporary pecuniary embarrassments need not debar

a man from entertaining his friends, So-called 'Shebeen
Queens! hire other women to serve drinks and while prosti-
tution may be involved in some of the city shebeens cater-
ing for racially mixed clientele, it is not characteristic
of purely African or township ones, Certain women brew
and make liguor for wholesale purchase, Servants were
found to buy gavini from such brewers and to sell this toge~-
ther with spirits and shimeyana. Gavini must be dis-
tilled and so is difficult to make on erployers! premises.
It can, however, be easily carried into servants rooms
hidden by vegetables, in waterbottles, or in the capacious
bags carried by most women. Where liquor is sold on a
large scale women have been known to make enough money to
purchase houses, cars, and to finance other businesses,
such as municipally rented cafes or shop=s.

(c) The sale of herbs, charms and
traditional medicine:
Homen with a talent for herbalism make enormous

profits through selling charms, medicines or telling
fortunes, Some of these are Izangoma while others merely
claim to have a knowledge of European drugs. This is the
one field in which women from traditional backgrounds shine,
Many can be observed with the signs of their trade such as
mirrors or inflated gall-bladders peeping out of their
European~style dress,

{(d) The sale of beadwork and basketware:
The money-making activities mentioned so far all

serve the African or non-European community, A small
number of women are involved also in trading with Europeans,
Basketware and beadwork are hawked round the White residen~
tial areas and the Durban beachfront, Housewives and
tourists are the main objects of attention, and there is a
ready market amongst them for these indigenous craftssl.
Here again it is largely rural dwellers and even tradition-

alists who make money in this way, Townswomen would regard
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it as degrading and in any case would not have the access
to the raw materials.

Many of these enterprises are illegal and the women
run risks in pursuing them. Licences can be obtained
for hawking but certainly not for brewing liquor and selling
it at black market prices., Even where the activities could
be legalised few women take out licences as these are expen-~
sive and difficult to get without adequate knowledge of the
procedures involved, Furthermore, much of the hawking is
of such an informal nature that the women feel the trouble
involved would be unjustified. In any case profits are
often so high that it is felt that the occasional conviction
and the loss incurred by fines can be easily borne.

(e) Gambling rackets and traffic in

stolen goods:
On the whole possible prosecution seems to hold

little terror for women wanting to make money. Many town-
ship women often help to organise large scale gambling rackets
such as fah=fee while others act as go=-betweens in the thriv-
ing market of stolen goods, These activities require nerve
and skill, The actual excitement involved seems to attract
sophisticated and bored young women who can find no other
outlet for their talents, The image of the female gangster
or beautiful mistress of a ringleader of a gang of so-called
terooks' is very much admired. American style comic strips
pander to this desire for adventure, and the general lack of
public approbrium (Hellman, 1967, p. 15) for convicted
criminals, makes it appear that women involved in shady and
black market dealings are to be envied and copied. Young
girls leaving school and unable to find other Jjobs are
easily lured into this type of life as it seems an attrac~
tive alternative t¢ the rigours and small rewards of
domestic service.
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THE TYPE OF AFRICAN WOMEN
INVOLVED IN THE VARIOUS KINDS
OF OCCUPATION OPEN TO THEM IN DURBAN:

In the light of what has been said so far in this
chapter, it is suggested that the occupations in which
African women in Durban are found can be classified into
three categories = domestic work, other forms of employment
and private enterprise, Since the demands made by each of
these types of occupation differ and thelr advantages and
drawbacks contrast, women with different backgrounds and
in different social circumstances tend to be drawn to one
rather than to the others,

Domestic service, because it is so unpopular draws
to its ranks firstly those women who cannot aspire to or
find other jobs and secondly, those who are unable or do
not wish to indulge in private money-making. These are
women who, on the one hand, lack secondary school educa-
tion or sophistication and who, on the other hand, have
no permanent and secure home in town, While education
enables women to fill the demanding non-domestic jobs
adequately, accommodation is an equally essential pre-
requisite since few non-domestic positions carry with them
free board as do most full-time domestic jobs. Women who
cannot find or afford a place to live cannot hope to keep
the non-domestic .jobs‘91 and lack a base from which to
operate their own businesses,

New=-comers to town are particularly vulnerable on
both these counts, Unused to town ways and uynable easily
to find a place to live, domestic service offers them the
only opportunity of security. Wilson has suggested that
rural migrants with a secondary school education or post-
school training step easily into the urban milieu and mix
with townspeople of their own class (¥ilson and Mafeje,
1961). This is true of such professionals as nurses and
teachers, but educated women who must find jobs which are
not so clearly demarcated suffer from the prevalent diffi-
culty of locating non-domestic jobs to suit them, These
are seldom acdvertised and are usually filled on personal
recommendation, Country people with no contacts or friends
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in town who might notify them of such jobs find it almost
impossible to hear of them, Even they, therefore, may
seek domestic work for a while until they have found their
feet and made contacts in town,

Women who have been in town for many years but who
have not been able to get accommodation in the African
Woman'!s Hostel, or in the townships due to the absence of
male support and the expense, may also find domestic ser-
vice the answer to accommodation problems, Some, if they
are fortunate enough to have unobservant or tolerant
employers may even add to thelr wages by means of liquor
selling or petty trading, They use then, the employer's
premises as a base for such activities and so compensate
for the lack of a township home,

African women with homes and families in the town-
ships or peri-urban areas of greater Durban fill part=time
or non-resident Jjobs which leave them free in the evenings
and, depending on the type and requirements of the particu~
lar position, for greater or lesser periods during the day,
The advantage of this type of employment lies chiefly in
the security it provides, Although the amount of money
earned by the women is not high, it provides a steady and
secure income as long as the servant remains in the Jjob,
The more irregular ways of earning a living, though their
profits may be high, are never sure, Incomes fluctuate
from week to week and there is the continual threat of
arrest and possible imprisonment, For women with no male
support and no other help in the home, these risks are often
felt to be too high, Domestic work on a part=time basis
can, moreover, be lucrative if the servant engages in more
than one job simultaneously. It is, on the whole, older
women with heavy family responsibilities in town who seek
this type of domestic work, They have lived in Durban fa
many years and regard themselves as townspeople. Their
knowledge of the city helps them to find jobs which are con-
venient to their homes and, if they hold more than one Jjob,
positions which are near to each other.

It must not be thought that all these female domestic
servants are dissatisfied with domestic Jjobs,. Despite what
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on the general prestige scale of jobs open to African women,
many women have no ambition to find other Jjobs. Domestic
sexrvice suits them well, either for personal reasons such
as those connected with having a safe haven in town, or
because they gain, through it, an insight into the ways of
Europeans, and also because they have, when working as
domestic servants, contact with all the assets of Western
life otherwise denled them. A large proportion of country
women, furthermore, are extremely critical of the type of
vomen who fill the other types of jobs available, Factory
workers and clerks, for instance, have the reputation for
loose morals and general instability. Older women, even
those who have been in town for years, may be horrified at
the idea of making a living via illegalities such as Fah-fee
running or selling stolen goods., They would therefore
never contemplate !'lowering! themselves to enter these
fields, For them, a job as a domestic servant is a badge
of respectability and opportunity, Their ambitions lie in
acquiring more skilled and better paid domestic Jjobs.,

Townbred women who have secure homes in the townships
tend to shun domestic positions. Those with the necessary
education and with parents able and willing to support them
attempt to enter training scho¢ls for nursing, teaching, and
other professions, Women who cannot aspire to these heights
and who fail during the training courses, seek the few non-
domestic jobs available in town. If they are unsuccessful
they may, however, be forced into domestic work. In these
cases they tend to seek part-time and non-resident Jjobs
because of the relatively high degree of free time these
positions allow their encumbents, This time is spent
wandering around town often in dalliance with lovers,
Employment in flats is also popular since the squads of male
flat cleaners do all the heavy cleaning and polishing work
and many flat dwellers do not have young children to add
to the servant's load of work,

Women who are forced into domestic work usually feel
resentful of their 'bad luck! in not securing better! jobs.
They seldor1 remain in one posiftion for long as they soon
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become bored with the monotony of the work and in themselves
make unsatisfactory employees,

A few young townswomen seek domestic work hoping that
it will lead to other positions or opportunities, Jobs in
flats in town, on the beach front or at the Pointlo] make
it easy to solicit in these areas and give the women an
excuse to be around these parts of town. Prostitution thus
is the main attraction of these domestic jobs, Employment
by young unattached European men may also lead to the
possibility of earning extra money through the granting
of sexual favours, These women do not regard themselves
as domestiec servants, rather they look upon their employment

as a temporary stopgap or as *a stepping stone to higher
thingst,

In addition to regular employment, the whole field of
self-~employment is open to townswomen and to those whome who
can find accommociation. Their stake in the townships is
their one great asset. It gives them not only a secure
home but in many cases a place to make the goods which they
sell and one which can act as a base from which to sell these
goods, Older women have been known to develop large and
successful businesses such as those involving the sale of
medicines while some make their living through the various
illegalities such as gambling or the passing of stolen goods,
The most popular and lucrative of businessas are the shebeens.
The 'Queens! either brew and sell liquor on their own
premises, or supply gavini and shimeyana to resident domestic
servants in town who then resell it to neighbouring servants
and messengers, All these activities require a certain
degree of business acumen, Many of the most successful
business women have received no education at all, but are
past<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>